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Interest Link usually links young members in groups with 
school-age volunteers but we also make 1:1 links, and these 
are sometimes with adult volunteers.   This report looks at 
one branch's experience of these intergenerational links.

Social engagement between generations is the key factor for 
the wellbeing for all individuals involved.

Inter-generational volunteering is an inclusive practice, 
offering a resource that is not only positive to both but to the 
wider Roxburgh Community. We strive to recruit more mature 
volunteers to link with the younger generation to enable them 
to learn from each other providing life experience. 



John, Roger, David, John H, Derek, Ronnie, Jill, 
Lynne, Irene, Barbara and Rob have certainly put 
this theory into practice…

For years they have been linked with young 
adults who have a learning disability in Roxburgh 
and even through challenging times they 
continue to build on their special bonds. They 
always push to inspire and engage, and in 2020, 
utlising technology they have more than stepped 
up to the plate. 

Older volunteers have decades of life experience 
and only too happy to share these experiences 
with the younger generation. We hope that our 
young individuals have the opportunities to listen 
to life lessons, and the transferring of knowledge 
and wisdom.





• Increased their confidence and self esteem

• Counteracted negative stereotypes

• They feel useful and valued

• They have required respect and understanding about 
each other

• Increased their mental physical and creative abilities

• Some have rediscovered themselves after retirement

• Our younger service users have learnt patience, 
understanding and tolerance for their more mature 
friends

• They have all achieved meaningful, long lasting 
relationships over many years

• They have all made memories with wonderful 
photographs for life

• Our volunteers have been able to provide 
opportunities to pass on their own life memories to 
our younger generation

• Improve social bonds between each other
• Both service user and volunteer have had the 

privilege to learn from each other and support each 
other

• They have discovered so much more about each 
other and their generations by making wish lists

• Enjoyed each other’s company and shared interests 
• Enriched the lives of each other 
• Build up close relationships with wider family 

members
• Enjoyed themselves and had fun with each other





Testimonials 

John H is a newly recruited volunteer and retired teacher 
and is now linked with Craig who is 19

John H volunteer says…

“ I have personally appreciated feeling useful again 
following my retirement and feel the many skills I have 
developed over 35 years as a pastoral teacher is useful to 
young people and their families. I feel the support offered 
to young people post 16 years is filling a gap which schools 
and other agencies struggle to fill and is a very important 
part of the service offered by Interest Link. This service will 
help fill this transition into adulthood. I am looking forward 
to working with young people.”





“Craig says he is fine with the age gap and is happy 
that John has been chosen to be my Buddy. I am 
looking forward to socializing with John and going on 
walks and getting to know him better”

“Jill makes me feel happy because I like going 
out with her. I like having an older buddy as it 
makes me feel safe. Going to a Dog Show was 
the most exciting thing I did with Jill it was 
great fun”

“Age is only a number! I'ts only how you feel that 
matters. The age gap allowed us to connect and 
enjoy each others company. Without the age gap I 
doubt if I would have enjoyed the link so much. It has 
worked really well.”



Jill has been a volunteer with Interest Link for 3 years and has 
been linked with Jade since she was 14 years old.

Jill, our volunteer says…

“ I was looking for volunteering roles to get me out of the 
house hopefully doing something useful 

I preferred to do something for young people with their life 
ahead of them, in the vain hope that I could help a little bit 
with the anxieties and stresses that young people face 
nowadays. 

I hope that I have taken Jade to a few places that she would 
not have otherwise have experienced. I aim to be calm and 
reassuring. And hope that Jade finds me non-judgmental. I 
have now a better understanding of people with learning 
disabilities I have been a friend to Jade throughout her school 
life I now appreciate the struggle she has had and fear of her 
future.”



“John and Rob are just brilliant. They get me out of my 
house and John is always on time. I would have never 
been able to go out to all these interesting places if it 
wasn’t for John. I would never have been able to go to 
Edinburgh to see a big Scotland rugby match if it 
wasn’t for Rob getting me tickets and speaking to the 
players with John” 



“ I don’t care how old Ronnie is as long as I get out 
and have fun. He is really good fun to be with”

“I thoroughly enjoy getting to know Chris, he is a 
cracking young man. It is a pleasure to get to know 
him. As an older volunteer I am just trying to give a 
little support. I get more out of it and hope Chris 
does too.”



“Since joining Interest Link as an older volunteer I 
have realised because of the age gap between Dan 
and myself has definitely been an advantage. I feel I 
have a role as a father figure and mentor with a fair 
bit of life experience thrown in. I get a lot out of 
volunteering and enjoy spending time with the 
younger generation and Danny, Logan and doing 
activities we can share and enjoy.”



“When I first volunteered with Interest Link as a Buddy Befriender, I had very limited experience of 
being with a person with learning disabilities. Befriending on a one to one basis is what I derive the 
most pleasure and reward from in my volunteering activities, so I was keen to give it a go. Meeting 
Sarah my buddy was so lovely and any fears I had of not being able to relate to her were quashed. 
Being of an older generation was very interesting too. I`ve never had children soI was determined 
not to try to treat Sarah as a daughter, but always as a friend. I also try not to treat her any 
differently from someone I would without a learning disability, unless I have to look after her or out 
for her in a certain way- these ways become more apparent with time. This was my learning curve 
and the teaching came from her. The experiences we have had together have been rewarding for 
both of us and I enjoy being totally myself with Sarah which I know she likes. I`d like to think I give 
Sarah a different way of looking at things, and similarly she does the same for me- a broader 
perspective for both of us which aids personal development for both of us. It’s a win, win.  



Being retired, I’ve had time to reflect on my rich life past, present 
and (hopefully) in the future. Also to ponder on the lessons I’ve 
learned in particular that society (including myself) benefits 
immeasurably from social interaction. Very soon after I’d 
discovered Interest Link I realised it was about establishing 
friendships to share life experiences to the benefit of both a 
younger person and an older “befriender”. It’s certainly not a one 
way process.  Both in the partnership foster mutual respect and 
bring experiences and insight into each others life styles. Through 
this interaction both parties are better able to contribute to the 
wider world. Fundamentally both parties meet and share 
together because they enjoy doing so. On the basis of the first 
sixty five years of my life I recognize that everyone, including 
young people, is in need of support, understanding and 
opportunities to enable them to be all they can be. I’ve seen that 
in a 1:1intergenenerational activity, sharing or discussion a strong 
bond forms which builds the knowledge and confidence of both 
parties and which can even lead to the young person becoming 
confident enough to take a voluntary part-time job, which may in 
turn lead to permanent employment, even in these Covid times.  
It also builds the resilience of both parties. I feel fortunate to 
have had such a rich and privileged life so far. It would be a lost 
opportunity for us both if I didn’t share my experience and 
interests, particularly in the great outdoors to broaden the 
horizons of a young adult.

Roger B Hemming - 23 September 2020



“It has changed my life, Roger has been able to help 
me and take me to places I wouldn’t have even been 
too and even knew they were there, like Whitrope 
Train Museum in Newcastleton. I loved the time the 
best up the hills. We took a picnic and was great 
Roger could support me to do this as I have no one to 
take me there.  I think Rogers company is perfect, he 
took me Stobs War Camp and helped me meet Jed 
who is Roger`s friend who knows about War History 
and trains. I can`t wait to go back out with Roger 
after the pandemic is over”. 



“It is fun with Lynne ,  I chat about different 
things like what I have been up to and she 
gives me advice  about jobs and friends”

“ I have found someone I trust. Barbara 
makes me feel happy and takes me to 
places I have never been to like St Abbs”



The aging population have distinctive and unique qualities to 
meet the needs of our young vulnerable individuals. They seek 
and need a purpose in their lives and get emotional satisfaction 
from giving something back to the younger generation whilst 
they get something very special back in return. The joy of feeling 
young and useful again has given our volunteers a sense of 
purpose.

The mutual benefits are truly amazing. It is incredible and 
magical when you connect young and old together.

We need to tap into this incredible resource and promote more 
inter-generational volunteers for many more years to come. They 
have perhaps been the most rewarding volunteers that I have 
worked with, as they are reliable, motivated and inspirational not 
only for the organisation but have been responsible for enriching 
the lives of our young people in Roxburgh. 

Here’s to the next 3–5 years, where I hope to meet more 
inspirational, hard working volunteers looking to give something 
back. As a co-Ordinator, I am only too privileged to provide a 
platform to share their stories while they are making memories…




