


In difficult and challenging times Interest Link 
Roxburgh decided to launch a “Virtual Buddies 
Project”. Being part of this project has given our 
Peer Mentors an opportunity to broaden their 
horizons, enhance confidence, and be more 
assertive. 

Our young volunteers were ready and willing to 
support the organization by agreeing to be 
matched with a young person on a 1-1 basis.  
Rebecca and I felt that our young vulnerable 
members would benefit from having someone 
special in their lives to talk to. 

The project has proved so successful even in the 
early stages that is has already had a huge impact 
on the lives of our young people.





Our members have gained so much from these 1-1 social 
interactions as they now have someone who they can rely on. 
Our Virtual Phone Buddies are there for our young people in 
difficult times when so many of our members are feeling lonely 
and isolated from their friends. Millie, Sarah, Zoe, Rosie, 
Courtney, Emily, Chloe, Niamh and Max have been inspirational 
in injecting some positivity into the lives of others. 

Our Peer Mentors not only have supported us through 
lockdown with their presence on social media platforms. They 
now volunteer their time fortnightly to phone their assigned 
buddies via WhatsApp Video. During Lockdown our young 
people have felt isolated and have had very little contact with 
their friends. Using video WhatsApp to connect with someone 
they already know has been successful, as these connections 
have been able to be continued on a virtual platform.





Volunteers use WhatsApp video to connect their buddies on their personal smartphones. 
This has given our members the opportunity to share the moments that matter. It has 
given all our young people the chance to get to know their buddies on a more personal 
level. These organized chats can be the highlight of someone’s week. Our young 
members have reacted to having their own virtual phone buddy in the most encouraging 
way. They look forward to their call. Parents and Carers are genuinely delighted that their 
children have someone special in their lives to talk to. Rebecca and I are greatly 
encouraged by these positive social interactions. They are certainly making a small 
difference to our young people’s lives.

The most important element of being a phone buddy is that our young volunteers enjoy 
the experience of being a virtual friend to someone who needs one. Staff at Interest Link 
are happy to challenge our peer mentors by supporting them to take up more 
opportunities to benefit others virtually. 



A virtual phone buddy is merely a friendship on a more intimate 
level. It is a way of being inclusive when our young are feeling so 
isolated. A friendly voice and face has never been so important 
in these current times. Our vulnerable young members are 
missing being active and connecting with their friends which we 
know makes people happier and healthier. 

Computers are an integral part of modern society providing 
access for social and creative opportunities. Virtual Buddies are 
there to support our young people and our organization is there 
to facilitate this to happen. The young people share their 
thoughts and a have a chance to chat about the positive things 
that have been going on in their lives. Our online connections 
help alleviate social isolation and encourage positivity.

Our Virtual Buddies use modern technology to engage in 
meaningful conversations with our young people supporting 
them to interact in interesting online activities, games, and 
challenges. The support they offer is safe, monitored and 
evaluated regularly providing a very important lifeline to those 
who are isolated.  Parents and carer’s agree that the experience 
has been extremely beneficial.





A Virtual Buddy has to be interested, motivated, 
kind, approachable, assertive, and confident. They 
also have to be friendly kind and respectful. The 
feedback from our very own virtual buddies and 
our young people, their parents and carers has 
been very encouraging and inspires Co-ordiantors
Rebecca and Val to continue to support our 
wonderful volunteers who in turn are supporting 



Zoe Peer Mentor says:
“The Virtual Buddy Scheme means that we get to 
spend more time with the service users and not in 
a busy group. It also allows us to get to know more 
about them”

Emily says:
“Phone Buddies are important because it keeps us 
in touch and helps communicate with members of 
the group on a one to one basis”

Sarah Session Worker says:
“Phone Buddies is good because it keeps us all 
connected and gives the service users a chance to 
have someone one to one time with us. It gives 
them something to look forward too.”



Millie Peer Mentor says:
“The Phone Buddy System has proved to be worthwhile as it is an 
opportunity to get a one to one catch up with the service user. I think 
this benefits the service user to keep in contact through Interest Link. 
It’s friendly fun and allows us to speak to them about their interests or 
ask them what they have been up to.”

Chloe says:
“Phone buddying keeps us connected and allows Beth the opportunity 
to speak to someone outside the family about what’s going on in her 
life and how she feels. We have also been reading books and talking to 
each other about them. Which can help with discussions and gives us 
the opportunity to work on our reading skills. She is currently reading a 
Harry Potter book which she is finding interesting since some of the 
information is different from the movies and what is going on in her 
life.”

Rosie Peer Mentor says:
“It is good to speak to Jade and lift her spirits especially during these 
times when we don’t have a lot to look forward to. It gives her an 
opportunity to speak to someone out with her family about how she is 
feeling about life in general on a regular basis.”



Max says:

“Courtney says,” It was good to be a phone Buddy for Kacey as she was 
telling me about her dogs that  she had lost and we were talking about 
our families too.” 

Amanda, Kacey’s mum says:

“Kacey has had a really nice chats with Courtney “

Paula`s mum Debbie says:

“ Emily seems a really nice lass.”

Liam and Kirsty his mum says:

“It was lovely to speak to Millie Liam`s phone Buddy through video 
callas it gives Liam the confidence to speak to other people out with 
the family and share how he feels.”

Lesley Katie`s mum says: 

“Katie is really enjoying the phone buddy idea. She really looks forward 
to it. It feels like something really important to her.”

Niamh says:

“I am looking forward to being a Virtual Buddy and excited to get 
started”





Ryan service user says “I have really enjoyed talking to Max we used 
to be good friends at school but now we don’t talk as much due to 
college and life. So getting a chance to catch up every now and then 
has been great. I also like that it ends my day on a higher note and 
breaks up a busy college schedule”

Jade Service User says “I like having a phone buddy makes me feel 
happy I look forward to speak to Rosie really important cos I can`t 
meet up with my friends  we talk about interesting things she is 
good Rosie talk about things she is up too

Beth says “ Chloe is my best pal she has been reading a book then 
she tells me about it. I also do the same it helps me with reading “

Alan says “Beth’s adoptive parents say that the virtual buddies is 
very important for all users to keep them connected. It is good for 
their social skills and makes them feel important and part of a 
friendship. For Beth it is good for Beth it is good as Chloe has been 
friends with Beth before lockdown. As Beth speaks to Chloe it makes 
them feel they are both achieving their goals. We are very 
appreciative of this support thank you”



Val Branch Co-ordinator says, “The Virtual Buddy Project is not only 
beneficial for our young people but valuable to our organization. The 
younger generation probably don’t realize how much their volunteering is 
making a difference to someone else`s life. It is hoped that through this 
experience it creates adults that will be more tolerant, enlightened and be 
great role models for the younger generation to come. I am immensely 
proud that we have been able to support our volunteers to do something 
meaningful for other people and make life a little happier for our 
members.”

Rebecca, Assistant Branch Coordinator says, “It’s been lovely to see the 
friendships between our young Service Users and Peer Mentors blossom 
through their phone buddy connections. For some Service Users who are 
usually very social – Jade, for example – having a phone buddy has really 
helped to brighten them up and give them some of the social interactions 
they rely on to feel happy. For our more shy Service Users, such as Liam 
and Katie, this has been a fantastic opportunity to come out of their shells 
a little and build friendships which they would have found difficult to do in 
our usual busy sessions.” 



No other time in living memory have so many people been so 
isolated from one another for so long. Loneliness and isolation 
is damaging to our mental and physical health and provokes 
anxiety. Everyone needs a friend. Something as simple as a 

virtual phone call via WhatsApp can help people reconnect with 
friends they haven’t been able to see for such a long time. 

Virtual Phone Buddies is a form of communication that unites 
two people together in a simple and effective way. To emerge 
stronger we have to work together in our own community to 
enable us all to survive the pandemic. Our virtual buddies are 

vital and an integral part of that survival.


